
CorrectDeck Decking, when properly installed and maintained according to
Correct Building Products published installation and care instructions, is
warranted for a period of twenty-five (25) years from the date of installation
against rot, decay, splitting, checking, splintering or termite damage under
normal conditions of decking use and exposure. Each purchaser of a
CorrectDeck Deck Product is solely responsible for determining the
effectiveness, suitability and safety of any particular use or application of the
product. Building code regulations vary from area to area. Each CorrectDeck
purchaser should consult local building and safety codes for specific
requirements. The Warranty provided herein is expressly conditioned upon the
use of the product in connection with a residential structure and its installation
in accordance with Manufacturer’s written guidelines.

Correct Building Products LLC shall have no liability for defects or damage
resulting from (A) installation directly on top of or attached to a concrete slab,
installation directly on the ground, installation directly on top of other decking,
or any installation which precludes proper ventilation above, below, and to the
side; (B) lack of proper 1/8” side to side gapping for drainage, cleaning and
ventilation (C) mildew growth, extractive bleeding, water rings, food, organic,
pet, or paint stains (D) settlement, shrinkage, or distortion of the substructure,
(E) decks which are not properly sloped for drainage, or (F) nonapproved
surface treatments applied to the deck.

Decking should be kept covered and out of the rain until ready to install.
Rainwater which would not stain a finished deck will leave stains when the
boards are stacked atop each other prior to installation. Many stains may be
easily removed with OxiDeck, available from Correct Building Products.

Correct Building Products does not warrant against fade or color change. All
colors will fade a minimum of 10%. Correct Building Products shall have
no liability for the cost of removing or staining faded decking

If for any reason you believe the decking is defective DO NOT
INSTALL. Contact your dealer. Correct Building Products is not
responsible for claims arising from installation of visibly
defective product.

MILDEW IS NOT A MANUFACTURING DEFECTS AND IS NOT
COVERED BY THIS WARRANTY NOR ANY IMPLIED WARRANTY. 

WE CANNOT PREDICT NOR PREVENT MILDEW. You can decrease, but not
prevent, the risk of mildew by keeping decking dry before installation, gapping
the deck properly, clearing away leaves, pet waste, etc., and by washing the
deck with a bleach/water solution.

Manufacturer’s liability under this Warranty is limited solely and exclusively to
replacement of defective CorrectDeck Deck Product, and in no event shall
Manufacturer be liable for labor, installation, reinstallation, freight, taxes or any
other charge related to defective product. Manufacturer shall not be liable for
any indirect, incidental, punitive, consequential, exemplary or other damages
of any kind whatsoever, whether any such claim is based upon theories of
contract, warranty, negligence, tort, strict liability or otherwise. In any dispute
over the performance of the product, the purchaser shall have the burden of
proof that the product was installed, finished and maintained in accordance
with the Manufacturer’s applicable instructions. To file a claim under this
Warranty, original purchaser or subsequent owner must send proof of
purchase, a picture of the defective product and a written description to Correct
Building Products, LLC, 15 Morin St, Biddeford, ME 04005. Manufacturer
reserves the right to investigate any claim hereunder. Upon verification of a
claim, Manufacturer shall arrange for the delivery of replacement product.

This Warranty may not be altered or amended except in a written instrument
signed by Manufacturer and CorrectDeck purchaser or subsequent owner. No
dealer or other person or entity is authorized by the Manufacturer to make
statements or representations regarding the performance of CorrectDeck Deck
Products except as contained in this Warranty, and the Manufacturer shall not
be bound by any such statements other than those contained herein.

THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY AND
ALL OTHER APPLICABLE WARRANTIES, EXPRESS OR IMPLIED,

INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Some states do not permit limitations on the duration of implied
warranties or exclusions or limitations of incidental or
consequential damages. This warranty gives you specific legal
rights. You may have other rights, which vary from state to state.

25 YEAR LIMITED WARRANTY 



Name: _______________________________________________________________________________________

Street Address: _______________________________________________________________________________

City: _____________________________________________ State:_________ Zip Code: _________________

Daytime Phone: __________________________________ Email:_____________________________________

Date of Purchase:______________________________________________________________________________

Where did you purchase CorrectDeck®? _________________________________________________________

How did you use CorrectDeck decking? _________________________________________________________

Did you install the decking yourself or did you have it professionally done? _______________________

How large is your deck? _______________________________________________________________________

What kind of railings did you use? ______________________________________________________________

What types of fasteners did you use? ___________________________________________________________

Would you like a CorrectDeck representative to contact you regarding installation, maintenance, 
or cleaning of CorrectDeck?     ❏ yes     ❏ no

How did you hear about CorrectDeck? __________________________________________________________

Please tell us what you liked or didn’t like about CorrectDeck. What new low-maintenance products
would you like to see from Correct Building Products? ___________________________________________

______________________________________________________________________________________________

______________________________________________________________________________________________
Thank you for filling out this questionnaire. We value your answers and input.

Please complete 
this card and return 

within 30 days of 
installation.

We will send you a Warranty

Registration Plaque engraved with

your ID number to attach to the

deck, and a CorrectDeck® T-shirt.

IMPORTANT

REGISTER YOUR WARRANTY:
Your prompt product registration establishes your right to the protection 
available under the terms and conditions of your CorrectDeck® warranty.

PROMOTE BETTER PRODUCTS:
We value your input. Your responses will help us develop new products designed
to meet your needs.

FOR YOUR OWN RECORDS:
Fill in the information below and keep this portion for future reference.

This warranty applies to CorrectDeck decking:

Purchased by (Name & Address) _____________________________________________

_____________________________________________________________________________

Purchased from (Name & Address) ___________________________________________

_____________________________________________________________________________

Purchased on (Date) _________________________________________________________

Warranty Registration Number________________________________________________
(This number will be supplied on your Warranty Registration Plaque.)

For installation, fastener, and cleaning tips please visit
www.correctdeck.com 

Call Toll Free 888-290-1235


